Welcome to

Fr o4 VEFHRAE

BNUNAVAS
() () (#)
(r—~5)
- PR 0% O% EFEH F /] H
sy, 8 4 . O# ot )}fﬁﬁggféirﬁiﬁofwiﬁﬂ? Oxnvy OrL O
CBUERT T 50 B
Hank Ty ( ) - RS ( ) -
cEmail7” KL & (HEHLISN) @
- WA S e L FFRE =
- BRRGHAR SE LT T S0 M7
- BRAUERE R R A RN
(Foe 1) (i) (#)

AR EREE R ( ) - *Email7” KL A @

X £
_(—\
CFRICMPLETRBE LW LI SNETA 2 i) GREEE, #IE KHER L

vy Oz 3% TEV) oBs, Bk

CBUEO LoV Ok Ok s OFf OfkbE Ok OR#SE

c EDHATOT N, AE TRHIZRD FT?

OF%7 k~7PC 0/ — hPC Oz vy b Ox~—bt7 %> O% ot ( )

C X — AL

C ZGEHIM 20 4 H H ~ S A Ao ) A

« A LB AR OO AR 5 : ~

(A TA LT 07T MHBE R —MIEK SR> T RS R A D — T A OF L TR HBEAT N —EACH LIAR E T,
BRI B S BAH S D8 A1, BUHFECEN 1,000 (BliA) + BHHERBI O BUHEE IS &Y R LIASE DA LT AT R0 720 2 i S
WeTEKZEIZID, HLIABNED B E T —FE MR 2L TEET,

HIAEES (A%)

FEAH 2 H H

REERZES (AF)

FEAH ® A H

20204£12 7 3 A i T



Toronto & ILAC KISS

Fee Refund Policy -

1. If the institution receives tuition from the student, or a person on behalf of the student, the institution will refund the student, or the person who paid on behalf
of the student, the tuition that was paid in relation to the program in which the student is enrolled if:

(a) the institution receives a notice of withdrawal from the student no later than seven days after the effective contract date and before the contract start date; or

(b) the student, or the student's parent or legal guardian, signs the student enrolment contract seven days or less before the contract start date and the institution
receives a notice of withdrawal from the student between the date the student, or the student's parent or legal guardian, signed the student enrolment contract and

the contract start date.

2. The institution will refund the tuition for the program and all related fees paid by the student or a person on behalf of the student enrolled in the program if the
student is enrolled in the program without having met the admission requirements and did not misrepresent his or her knowledge or skills when applying for
admission.

3. It a student does not atiend any of the first 30% of the hours of instruction to be provided during the contract term, the institution may retain up to 50% of the

unused tuition paid under the student enrolment.

4, If an international student misuses or misrepresents himself/herself to the institution: The Deceptive Enrolment Policy which precedes these Policies and

forms part of it, shall prevail.

5. Ifthe institution receives a notice of withdrawal from a student:
(a) more than seven days after the effective contract date and

i. at least 30 days before the contract start date, the institution may retain up to 10% of the tuition due under the student enrolment contract, to a maximum of
$1,000.

ii. less than 30 days before the contract start date, the institution may retain up to 20% of the tuition due under the student enrolment contract, to a maximum of
$1,300.

(b) after the contract start date

i.and up to and including the date on which 10% of the hours of instruction have been provided, the institution may retain up to 30% of the unused tuition due under

the student enrolment contract.

ii. and after the date on which more than 10% but before the date on which 30% of the hours of instruction have been provided, the institution may retain up to 50% of
the unused tuition due under the student enrolment contract.

(c) A withdrawal letter shall be provided to the institution along with the supporting documents, which includes and not limited to the letter of acceptance of another
institution, proof of purchased return ticket to the hame country, or medical note.

6. If the institution provides a notice of dismissal to a student and the date the institution delivers the notice to the student is:

(a) before 11% of the hours of instruction to be provided during the contract term have been provided, the institution may retain up to 30% of the unused tuition due
under the student enrolment contract.



(b) after 10% but before 30% of the hours of instruction to be provided during the contract term have been provided, the institution may retain up to 50% of the
unused tuition due under the student enrelment contract.

7. Theinstitution will not refund the following fees paid in relation to the program in which the student is enrolled:

(a) administrative fees;

(b) application/registration fee;

(c) assessment fees;

(d) fees charged for textbooks or other course materials, including equipment and uniforms, and any other fees prescribed.

7.1) Fees charged for course materials paid for but not received will be refunded by the institution if the student provides a notice of withdrawal to the institution or
the institution provides a notice of dismissal to the student.

8. Refunds required under this: policy will be paid to the student, or a person who paid the tuition or fees on behalf of the student, within 30 days:
(a) of the date the institution receives a student’s notice of withdrawal;

(b) of the date the institution provides a notice of dismissal to the student; or

(c) after the first 30% of the hours of instruction if section 3 of this policy applies.

9.  If an international student delivers a copy of a refusal of a study permit to the institution sections 1(a), 1(b), 5, 7, and 8 of this policy apply as if the copy of the
refusal was a notice of withdrawal, unless

(a) the international student requests an additional letter of acceptance for the same program that was the subject of the refusal of a study permit.
Where a student of the institution is entitled to a refund under this policy but has paid a reseller of ILAC directly, the student must exhaust all recourse with the

reseller in order to receive same, prior to seeking the refund from ILAC directly. The institution will make best efforts ta cooperate in arder to fulfil its obligations
under this refund palicy.
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